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MeponPHATHIA Mo rocycayram

i Ne n/n

BeinoansieMbie MepONPHATHS

KOJI-BO

I. Undopmauus o pe3ynbTaTax KOHTPOABHBIX MEPUNPHATHH (YCTAHORJIEHHLIX M0 HTOraM BHYTPEHHEr 0 KOHTPOJIN)

K0J1IH4ecTBO NPOBeJeHHBIX KOHTPOILHBIX MEPONPUATHI, BCEro, H3 HAX:

COrjlaCHO YTBEPMKIACHHOMY I'OJOBOMY IJIAHY KOHTPOJIBHBIX M&pOHpHﬁTHﬁ

1.2, |no pe3ynbTaTaM MOHWTOpMHTA KAaueCTBa OKa3aHUsA IOCYJapCTBEHHBIX YCIYT
2 KonnyecTBo 00beKTOB KOHTPOABHLIX MEPONPHATHH, BCEro, H3 HHX:
24 MECTHbBIX HCMOJHUTENBHbBIX OPraHOB
“=2. |MOIBENOMCTBEHHBIX OpraHU3alHi
53 (pM3nUeCKUX THL, OKA3BIBAOLIHMX [OCYJAPCTBEHHBIE YCIYTH B COOTBETCTBHH C 3aKOHOaTeNIbcTBOM Pecmybnuku
i Kazaxcran
: 24, HOPHAWYECKHUX JIML], OKa3bIBAKUIMX rOCYJapCTBEHHBIE YCIYTH B COOTBETCTBUM C 3aKOHOAATENIECTBOM Pe.cnyﬁ.lm KH
| KaszaxcraH (He sBIAIOWMXCS IOCY1apCTBEHHBIMU OPraHaMK HJIH [10BEOMCTBEHHbIMH OPTaHH3AHAMH)
3 KoJiHuecTBO BbISBJIEHHbLIX HAPYIIEHHH, BCEro, H3 HHX:
3.1, |dakTbl HapyLIeHHH CPOKOB OKa3aHHs roCY1apCTBEHHbIX YCIyT
3.2, |(dakTbl HapyLIeHHH CPOKOB OTKA30B OKa3aHHs rocy1apCTBEHHBIX YCIyT
4+~ |(haKTbl OKa3aHHs rOCYAAPCTBEHHBIX YCITYT NPU OTCYTCTBHH MONHOrO NaKeTa JOKYMEHTOR, MPeIyCMOTPEHHOTO
il e YTBEPKIEHHBIM CTAHJAPTOM rOCYJIapCTBEHHOH yCIyTH
- (haxTel McTpebOBaHMA TOKYMEHTOB, HE MPeIyCMOTPEHHBIX YTBEPKISHHLIM CTAHIapTOM rocyJapcTBEHHOH
il YCIIyTH
3.5.  |(akTbl ucTpeOORAHUSA JOKYMEHTOB, KOTOpPbIE MOTYT BbITh MOMy4YeHbl U3 HHGOOPMAUHOHHBIX CHCTEM
3.6, |(akTsl HapyleHus npoueayp (6u3Hec-OpoleccoB) OKa3aHHs FOCYAAPCTBEHHBIX YCIIYT
3.7.  |takTbl HeOOOCHOBAHHbIX OTKa30B B OKa3aHHH FOCYAAPCTBEHHBIX YCIYT
| 3.8. |Hecobmoaenue rpaduka paboThl, NPeayCMOTPEHHOIO CTAHAAPTOM IOCYAAPCTBEHHBIX YCIYT
| g |MPeOCTaBIEHHE rOCYAAPCTBEH HOM YCITyT'H Ha ILIaTHOH OCHOBE, OecIaTHOE NpefocTarlIeHHe KOTOPOi
' ' rapaHTHpoBaHo 3akoHamu Pecnybnuku Kazaxcran
3.10. | dakTel HapylIeHHH HHbIX TpeboBaHHH 3aKOHOIATENBCTBA B Chepe 0Ka3zaHus rocyaapcTBEHHbIX YCIyT
4 KoanvecTBo nHapyuieHuii, 10 HTOraMm KOTOpPbIX NPHHATHI MEPbI 10 BOCCTAHOB/ICHHIO HAPYWIEHHbIX NPaB
yc.nyrono.nyqare.ﬂeu
5. |KoauuecTBo JIHIl, BOCCTAHOBHBIIMX Hapymennue TIPaBa NPH NOJYYEHHH FOCYAAPCTBEHHBIX YCAYT
6. |Koan4ecTBO BbisIBJICHHBIX B X0/1¢ KOHTPOJIbHBIX MEPONPHATHI HAPYIIEHHH CPOKOB paccMOTpeHHs Xalob
7. Ko/n4ecTBO Ha0KEeHHBIX IHCHHIIHHADHBIX B3LICKAHMA M0 HTOraM KOHTPOJABHLIX MEPONIPHATHI, BCErO,
H3 HHX
7.1. |3ameuaHue
7.2.  |BbiroBop
7.3. |cTporuil BEIrOBOp
7.4. |npeaynpexeHHe O HEMOIHOM CyxKebGHOM COOTBETCTBHH
7.5.  |NOHMKEHHE B JONIKHOCTH
| 7.6, |yBONbHEHHE C 3aHUMAEMOH JOLKHOCTH
8. |Kosu4ecTBO /ML, NPHBJIEYEHHBIX K AHCUHILIHHAPHOH 0TBETCTBEHHOCTH, BCET0, H3 HHX:
| 8.1. |cOTpyJHHKM MECTHBLIX HCMOMHUTENLHBIX OPraHOB
8.2. |COTpYAHHKH TOJIBEJIOMCTBEHHBIX OpraHU3aLMil
8.3. |MHble HIA
9.

Koan4ecTBo BbIpaboTaHHbIX PEKOMEHAUMI 110 HTOFAM KOHTPOJIbHBIX MEPONIPHATHI, BCEr0, H3 HHX:
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MCIOJTHEHHbIX

|

9.2

HEWUCIMOTHEHHBIX

2. Ofiee KOJHYECTBO BbISBJAEHHBIX HAPYIIEHHS CPOKOB 0KA3aHHS rocyJapCTBEHHBIX YCIYT, B TOM YHC/E yCTAHOBACHHLIX
YNOJHOMOYEHHLIMH OPTFaHAMH M0 OLIEHKE H KOHTPO/IIO 32 KaUeCTBOM OKa3aHHA 0CY1apCTBEHHbLIX yCIyr W B cepe

uHpopmaTHIaALHH

BoinosHsiemble MEPONPHATHS

KOJHYecTBO FOCYAaPCTBEHHBIX YCIYT, OKA3aHHBIX C HADYIIEHHEM YCTAHOBJICHHBIX CPOKOB, BCET0, B TOM
qyHcae:

,’ Iauweuoeaﬁue eocy@apcmseuﬁou ycayau

OBIGHHEIX CPOKOB B CKTPOHHOM BUJLE Hepes HHd)opmauHouwW cucrem (3a

10.3 :
& yuCie 10 BUJAM ycnyr .
- f !auweyoeaﬂue aocydapcmeeﬂuou yc,sryeu
0.4

1o BHAAM ycnyr -

Hawmenosanue 20cyoapcmeenion yeayau

K0J1IM4ecTBO HapyLIeHHi CPOKOB 0TKA30B 0Ka3aHHs IOCYaPCTBEHHbIX YCIYT, BCEro, B TOM YHCe:

OKa3aHHBIX C Hapymeﬂnem yc*ra
cHCTEM (3a chguotleHHeM Be6-0
| B TOM umCIe 10 BUOAM YCIYT:

Hauweuoeauue ocydapcmeeﬂnou ymyeu u uHc])opMaquOHHou cucmembl

c;napymcnnem YCTaHOBIICHHbl'X CIJOKOB oT Ka303 ‘-ICPC'S I ocynapcmeﬂﬂym lCOpIIOpallHEO, :

Haumenosanue 20cydapcmeenHoi yeayeu

3. UndopmMalus 0 KOJHYECTBE %2100 HA KAYeCTBO 0Ka3aHHBIX FOCYIapCTBEHHBIX yCIyr

12 |KoauuecTBo xajob HA KAYECTBO 0KA3AHHLIX TOCY1APCTBEHHbIX YCIYI — BCEro, B TOM “HCE!
' 12,1 |oka3aHHBIX B OymayKHOM BHJIE, BCETO, B TOM YHC/Ie N0 BHAAM YCIIyT:
2.2 |oKa3aHHBIX B JIEKTPOHHOM BHJIE, BCEr0, B TOM YHCJ/Ie N0 BHAAM YCIIyT:
12,3 |okazauneix yepes ['ocy1apcTBEHHYIO KOPMOPALMIO, BCEro, B TOM YMCIIE M0 BUAM youlyT:
13 |MCTOYHHKH NOCTYNJIEHHH %2100 Ha KaYeCTBO 0Ka3aHHA rOCYAapCTBEHHOH YC/Iyru:
13.1 |oT ¢u3nyeckux nu0
3.2 |OT rocy1apcTBEHHBIX OpraHoB
| 133 |OT KOpMAMYECKHX JIHLL
| 134 |nopyueHHs ynoqHOMOYEHHOrO OpraHa o OUEHKE M KOHTPOJIO 33 KaYeCTBOM OKa3aHHA rocyAapCcTBEHHbIX YCayr
| 13.5 |or akumaTa obnactu
| 13.6 |u3cpenctB MaccoBoi HHGOPMALHH =
13.7 |43 ApYrdX HCTOYHHKOB
14 KoiMuecTBO HapyieHHii CPOKOB PACCMOTPEHH Ka/100 JIHI HA Ka4eCTBO OKA3aHHbLIX roCy1apCTBEeHHbIX
YCJIYT, BCero, B TOM YHcJe:
14.1

OKa3aHHBIX B 6YM3}KHOM BHMOE, BCETO, B TOM YHCJ€ MO BHAAM YCIYyT.




_ 14.2 |oKa3aHHBIX B HIEKTPOHHOM BHJIE, BCEr0, B TOM YHCJIe 110 BHIAM yCIIyT:

| 143  |okazaHHbix yepe3 [0CynapcTBEHHYIO KOPTOPALHMIO, BCETO, B TOM YHCIIC MO BHAAM yOIIyT:

4. Uncpopmaumus 10 BOCCTAHOBJIEHHBLIM NPABAM YCIYTONOJIy4YaTe el U NPOBEJEHHIO yCAYroAaTe MK PATLHCHHTEILHBIX
MepONpHATHI M0 NOBLILIEHHI0 KAYECTBA OKA3aHUIA FOCy1apCTBEHHbIX yCayr

lk‘wmqecnm HapYIWeHHii, 10 HTOramM KOTOPLIX NPHHATLI MEPbI 10 BOCCTAHOB/IEHHIO HAPYIIEHHBIX NIPAB
yeayronoaydareen

15.

. 16.  |KoauuecTBO inil, BOCCTAHOBHBUIHX HAPYIUEHHbIE PABA MPH MOJy4eHHH rOCyAaPCTBEHHbIX yCIyr

17 Konu4ecTeo NpoBeAeHHbIX PAa3bACHUTENLHBIX MEPONPUATHA NO MOBLILLEHMIO KAYECTBA OKa3aHMs
rocyaapcTeeHHbix yeryr (17.1.+ 18)

(7.1 MpoBEaEHO CEMUHAPOB-COBELLEHUIA, «KPYrNbIX CTOMNOBX, BpwnchuHros, KoHGepeHUWiA No BONpocaMm kadyecTea
’ OKasaHWA rocyfapCTBEHHbLIX YCNyr

I8 |Pa3meuienmne uHcgpopmaumum B CMU o nopaake n BO3MOXHOCTAX NONy4YeHNA rocyAapcTBeHHbIX yenyr

| 18.1 [Ha menesudeHuu

18.2 |Ha paduo

3 |8 2azemax u Opyaux nevamHslx u30aHusx

18.4 |8 coyuanbHbix cemsx: uHcmazpam, ®elicbyk, B konmakme (npu 6onee 1000 nodnucyuxoe Ha cmpaHuye)

18.5 |npsamMbie 3¢hupkl

(9 OxBaT HACENEHHA PAILACHHTEIBHBIMH MEPONPHATHAMH N0 NOBLILIEHHI0 KAYECTBA OKA3AHHH
"' |rocyaapcTBeHHBIX YCaAYr

20 Koau4ecTBO JHIL, MPOMEAIHX KYPChl MOBbILEHHS KBAAH(QHKAIHH N0 BONPOCaM OKA3aAHUHA
' |rocyaapcTBeHHbIX yCayr

pumMeyanue: KOPPEKMHOCMb 3anofHeHusl datHbix (ece ayelku dorkHb! Bbime 3anonkeHsl). K npuMepy, eciu 3a omyemHsiil nepuod
paboma He nposodunacs Heobxo0UMO nocmasums Yugppy 0



